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component to helping physician morale and reducing burnout, for all.
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GO’;ﬂ.. To further evaluate whether mindfulness training for our The Permanente Medical Group, Inc (TPMG) is a physician-led medical
physicians can lead to a improved physician morale and focus, and £, % and **: p < 0.0001 group of more than 8,000 dedicated and exceptional physicians working
higher patient satistaction scores. together across specialties, who by making patient care personal help over
Weld ' Ive: =~ - : 3.4 million Kaiser Permanente members live healthier, happier, and longer
Output oriented Objectlve. Enroll 100 physicians in Complete Outcome Datain November 2015 e PP 9

online mindfulness training (through 2 staggered cohorts), with at
least 80 of them completing the following: pre-course surveys
(baseline data), Immediate post-course surveys, and 3 and 12
month post-course surveys. The surveys include standard validated

questions (stress, sleep, quality of life) along with morale questions. “| feel calmer and more at ease Iin general.
Additionally, we will collect patient satisfaction scores for those Stressful things happen around me rather than to

Through innovation, a commitment to quality, physician autonomy, and an

Qualitative Quote from Physician Participant integrated health care delivery model, TPMG is able to achieve its goals for
its Northern California members.

timeframes.
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and complete the course will show a baseline increase in patient WIT umor. I'm more compassionate with myselr. For more information. contact me: CHC HEALTHSCARE -
satisfaction scores of 5%. They will also show a baseline increase In Elio Gizzi MD FAAP, elio.x.gizzi@kp.org ol
morale by 5%. The changes will be sustained for up to 1 year post To learn more about CHCF go to:

course completion. http://futurehealth.ucsf.edu/
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